| How To Read Your Bill I

What is my account number?

Please use this number in correspond-
ence with the office, to report outages,
or to register through SmartHub online
or on your smart phone.

Did Big Country Electric receive
my last payment?

This section shows total activity since
your last bill, ending with your balance \
forward, if any. If any of this informa-
tion does not match your records, call
the Big Country Electric Co-op (BCEC)
office.

Information and messages

This is where we will communicate
important information to you.

Total Cost Per kWh
Includes kWh, Demand, Facilities

Charges, and any other electric related
charges, divided by kWh Usage.

How do | make my payment?

Pay by mail (including payment
stub) or pay in any BCEC office.

. Pay online using SmartHub at
www.bigcountry.coop

Pay on your smart phone using
the SmartHub app.

Pay by automatic bank draft.
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BIG COUNTRY

ELECTRIC COOPERATIVE

Office Hours: T:30 a.m. - 5:30 p.m. Mon - Thu, 7:30 a.m. - 11:30 a.m. Fri
Toll Free: (BBB) BG2-2232

Toll Free Pay-by-Phone (855) B75-T211

www. hig country.coop
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Message From Big Country Electric

Total Cost Per kWh
For the current service period, the total cost for the
purchase and delivery of your electric usage is

5.1 WkTﬂ/
A

Power Supply Charge (G&T)
Enangy Charmge
Power Cost Adjustmant

Distribution
Facilities Charge
Delivery Charga

Other Charges/Credits
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Power Cost Adjustment
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Balance Forward
Total Amount Due
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' SEND Please donot staple or paperclip.

BIG COUNTRY

ELECTRIC COOPERATIVE

'{PO BOX 518 - ROBY TX 795430518

Our records indicate your Blaphone number is: (999) 999-9999.
and e-mail is :Not On File
Plaase provide updated information on the backif incomact.
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Use IVR automated phone system.

Account Number
Amount Due 05/21/2020 |
Amount Due if Paid After 05/21/2020

123456789
113.13
123.99

Pay by Phone 24/7: (B55) 875-T211
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Eﬁ : el
www.bigcountry coop

BIG COUNTRY ELECTRIC COOPERATIVE, INC.

PO BOX 518 1

ROBY TX 79543-0518

Who do | call if | have questions?

Call Big Country Electric Co-op during
office hours at the phone numbers
\ indicated. Report outages 24/7.

How does my usage compare
with previous months?

12 month usage history graph allows
for quick comparison of previous use.

How much enerqy have | used?

This section identifies the account
number, service address, and monthly
N\details of your electric meter, including:

* Meter Number
* Meter Readings

» Total kWh Usage

* Service Dates
* Meter Multiplier

* Rate

N What have | been billed?
Power Supply Charge - what it costs

to generate energy you use, including
power cost adjustment.

Distribution Charge - the cost to
deliver energy to your location, including
the facilities charge.

Other Charges - additional charges
such as Security Lights and Operation

\gl:nd-Up.
What do | owe and when is it due?

The total amount due upon receipt of
this bill is shown. If not paid by the
due date, your account is subject to

5% penalty.




How To Read Your

Invoice Bill

What is my account number?

Please use this number in correspond-
ence with the office, to report outages,
or to register through SmartHub online
or on your smart phone.

Who do | call if | have questions?

Check out the back of the bill for phone
numbers and hours of operation.

What have | been billed?

This section shows a detail of charges
which could include kWh (distribution,
delivery, and power supply charges),
demand, power cost adjustment,
facilities charge, and other electric
service related charges.
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How do | make my payment?

Pay by mail (including payment
stub) or pay in any BCEC office.

Pay online using SmartHub at
www.bigcountry.coop

Pay on your smart phone using
the SmartHub app.

Pay by automatic bank draft.
Use IVR automated phone system.
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PO BOX 12345
ROBY TX 79543-=0518

ABCD ENERGY COMPANY

@
Our racords indicate your Elephone number is: (999) 999-99599. !
/and e-mail i : None On File ’

Please provide updated information on the back ifincomact.
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Message From Big Country Electric
ELECTRIC COOPERATIVE
Invoice Number 12345
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Amount Due 05/21/2020 6,247 .26
t Due if Paid After 05/21/2020 6,425.00
ELECTRIC COOPERATIVE
PO BOX 518 - ROBY TX 795430518 \
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BIG COUNTRY ELECTRIC COOPERATIVE, INC.

PO BOX 518

ROBY TX 79543-0518
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Information and messages

This is where we will communicate
important information to you.

How does my usage compare
with previous months?

month usage history graph allows
for quick comparison of previous use.

How much enerqgy have | used?

This section identifies the account num-
ber, service description, and monthly
details of your electric meter, including:

» Meter Number * Service Dates

N Meter Readings = Meter Multiplier
» Total kWh Usage = Power Factor
* Demand * Rate

What do | owe and when is it due?

The total amount due upon receipt of
this bill is shown. If not paid by the
due date, your account is subject to
N 0% penalty.






