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Dear Ms. Burleson:

As the election contractor, we are pleased to provide you with the official tabulation for the 2025 Director 

Election from ballots qualified in accordance with the election specifications, as approved by the Big 

Country Electric Cooperative.

September 15, 2025

We greatly appreciate the opportunity to serve the Big Country Electric Cooperative with election services 

and wish you great success in the coming year.  If you have any questions regarding the enclosed 

information, please do not hesitate to call me at (800) 974-8099, Ext. 314.

Sincerely,

Melissa Fiala

Quality Assurance Specialist

Enclosure(s)

Also provided are supporting reports, including a DirectVote® Rating and a DirectVote® Comments 

Report.

The following reports are tabulated from ballots received on or before September 12, 2025.  These 

certified results account for 202 ballots cast from 6,026 eligible members, yielding a participation rate of 

3.35%.

Krysha Burleson

1010 W. South 1st

Roby, TX  79543
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BIG COUNTRY ELECTRIC COOPERATIVE

2025 DIRECTOR ELECTION

SUMMARY

Eligible Voters:  6,026

Web Ballots:  116

Final Web Ballots:  116

Percent Returned:  3.35%

Paper Ballots: 86

Duplicate Web/Paper Ballots: 0

Total Returns: 202

Date

Date

Certified by Survey & Ballot Systems

Melissa Fiala

Quality Assurance Specialist

Notary Public

Sponsoring organization had knowledge of or access to participant login codes.

9/15/2025

9/15/2025

1

KSmith
Notary2029



RESULTS

BIG COUNTRY ELECTRIC COOPERATIVE

2025 DIRECTOR ELECTION

DISTRICT 1

PercentVotesVote for: 1

DECISION100.0%192Matt Mueller

Total Ballots Cast: 202

Total Unexercised: 10

Total Invalid: 0

Total Valid Ballots: 192

DISTRICT 2

PercentVotesVote for: 1

DECISION100.0%180Zach Logan

Total Ballots Cast: 202

Total Unexercised: 22

Total Invalid: 0

Total Valid Ballots: 180
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Count PercentRating Count Percent

BIG COUNTRY ELECTRIC COOPERATIVE

2025 DIRECTOR ELECTION

DIRECTVOTE® RATING

VERY SATISFIED 69 59.5% 69 82.1%

SATISFIED 11 9.5% 11 13.1%

NEUTRAL 3 2.6% 3 3.6%

DISSATISFIED 1 0.9% 1 1.2%

VERY DISSATISFIED 0 0.0% 0 0.0%

NO COMMENT 32 27.6%

TOTAL 116 100.0% 84 100.0%
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Rating:

"Your level of satisfaction with the web voting process:"

Comments about this process:

BIG COUNTRY ELECTRIC COOPERATIVE

2025 DIRECTOR ELECTION

DIRECTVOTE® COMMENTS

VERY SATISFIED Quick & easy

VERY SATISFIED Very easy process

VERY SATISFIED Your written instructions for voting were very clear and precise. 

Would suggest using this ballot forum in future elections.

VERY SATISFIED Best way to vote.

VERY SATISFIED Easy to follow directions

VERY SATISFIED Very easy

VERY SATISFIED Quick & easy!

VERY SATISFIED Ease of use 

VERY SATISFIED Easy and quick the way it should be!

VERY SATISFIED Thank you for making an easy way to participate!

VERY SATISFIED I had to call the Minneapolis MN phone number for assistance.  

Very friendly, very helpful.  She sent me a link to login in to and 

everything was easy from there.

DISSATISFIED Not user friendly
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